Mitel MiVoice Office 250

Attendant Console

The powerful benefits of advanced customer call handling

) ez | e & G, @ N Q-] o~
fnswer  Hangup  Hold Transfer _Annc TransVM__Complete ConcelTrans | MspCall _ LeweVM__ TogCall _Conference Volume Help
Key Features
@ Chabot, Mike 54233 Thorsen, Don 54054 o003 ic Ringing
¢ Seamless integration between g a0
your computer and te[ephone Mumber o Name (Lt i) Giowp: [Eveyone =)
: ®. 3 . B B . B e B B O B B % B
* Answer your p hone usin g Amold Lty AuoAS4931  AuoRecal Apes deromich  Covudolz Caviudde,  Chobol,Mke  Chabolbke Chobol,Mike ChobotMie Chabol, Mke ChabolMie Chobol,Mike DayGieeing  Durlap Ed
Suis Siaz S0 SeveS0ST  SevesNZr 543 B Eree ey S Y Sirie £ S
your PC
< < < < < < < < < < < < < < 5
. Duriep, Ed2  Eagls Ti atous,  oland Herwy  Hopkine  Mopkne  Kivel Tom  Kumar Pihi  Laiht Lows  Laknde Matt L, iy Uiy Menad, Shann Mend Shannbssage ot
) U Se r - p "o g ra m m a b le fu n Ctl o n 54153 54246 Justin 54093 54091 Wendy 54042 Wendy 54142 54030 54029 54023 54020 54051 54151 54028 54128 54338
keys and short-cut buttons & B B B & 6 -6 . < . @ . B B &
Motat, Crartal _Musonda, Musar ds_ Muonds,  NPIFhone  NRIPhone  NPIPhone  OnBosdloop OndovokPau FSKNIIGHCD PiamTis  RecordsCol Shumsnlohn Shumanjohn  Stewat,Gieg
5024 KuomeSAS0 KnameSi50 Kmemel. RoomSi2  RoomSiM3  RoomSI0  Sang00 SO0 PSTETIOD 5403 Sazs0 Sidi Sizta Sanze
» Hot dialing for faster calls 703
dt f £ = < N < g < < < < < < < < <
The . D toJustin G toSteve S Voice Mail  Weber, Andrew Winkelman, Kal  ~ZMCA 1 “ZMCA 10 “ZMCATT “ZMCA12 “ZMCA 13 “ZMCA T4 “ZMCA 1S “EMCATE “ZMCA 1T
alnel UEInsiels TROTOCERTOCEETVEE mEeERSOWR WS WD OWRS O W WS RS W
¢ Dramatically increase B B B B B B B B B B B B B B B
o o ZMCATS  ZMCATS  ZMCAZ  CZMCAZ  ZMCAZI  TMCAZ2  DMCAZ  ZMOAZ  ZMCAZ  ZMCAI  ZMCAd  ZMCAS  ZMCAG  ZMCAT  ZMCAB
p ro d U CtIVI ty a n d efﬁ C I e n Cy 54918 54319 54302 54320 54321 54322 54323 54324 54325 54303 54304 54305 54306 54307 54308 4
B % * % % B B B B O & & O & &
2cas 5040 ErE s s1203 su B sus sts0 Pt sis02 Pt P Pt S35
Su08
o Nermse ] (0w, ] [obwwa] [ e

Customer satisfaction soars when their calls are handled smoothly, promptly and are directed to the right person
for the information they need. The unique user interface of the MiVoice Office 250 Attendant Console provides
access to the information and features you need to ensure a state-of-the-art customer experience.

This powerful software also provides seamless integration
between your computer and telephone so that you can
work on your usual computer applications and handle
phone calls quickly using your mouse or keyboard. When
combined with a Computer Telephony-compatible
database or contact management software, Attendant
Console can also bring significant customer information
right to your screen while you are handling a call.
Additional features are available through key codes or

up to 40 user-programmable shortcuts, which can be
displayed on screen.

Streamline Clients Calls — Even if You Don't
Have a Full-time Receptionist

MiVoice Office 250 Attendant Console creates a user-
friendly call processing environment, allowing operators
— or anyone else in the office — to quickly and efficiently
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process and route calls. Offices without a dedicated
receptionist will benefit from these robust multi-tasking
capabilities because anyone can answer the phone and
handle a call without undue interruption from their work.

Versatile for Multi-site Businesses

In busy multi-site networked environments that have

a dedicated receptionist, productivity will rise because
of Attendant Console's ultra-fast call routing. Because
Attendant Console works in a multi-node configuration
you know the status of everyone on the system. Also,
specific messages can be communicated to callers (for
example, out of the office, on holiday until the 15th)
based on your co-workers’ alert messages displayed on
the system.



Features

* Seamless integration between your computer
and telephone

e Answer your phone using your PC
e Caller Name, Information and History screen pop

o User-friendly Interface Desktop DSS with real-time
station status display

o User-programmable function keys and
short-cut buttons

* Hot dialing for faster calls and transfers
« Customizable settings
e Fast call transfers

* Dramatically increase productivity and efficiency

Technical Specifications

MINIMUM TELEPHONY REQUIREMENTS

o All versions of MiVoice Office 250 software
(formerly the Mitel 5000 CP)

« Works with Mitel MiVoice 53XX series IP phones
and MiVoice 8528 / 8568 digital phones
(plus Inter-Tel digital or IP phones)

« System Open Application Interface (OAl) premium
features enabled on all nodes

o System OAl events
e TCP/IP Connection via:

— Direct TCP/IP System OAl connection to CPS/
CPC or MiVoice Office

— Direct TCP/IP System OAl connection to CT
Gateway connecting to a multi-node
MiVoice Office 250 network (Mitel 5000 CP)
MINIMUM PC REQUIREMENTS
e Pentium CPU (200 MHz or higher recommended)
e 32 MB RAM

*« 800x600 monitor resolution
(1024x768 recommended)

o Microsoft Windows 98/2000/XP/Wins7 32 bit
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